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“I appreciated the "have a nice day!" 
at the end of our call. This is a nice 

conclusion to a very
satisfactory incident response.”

Game and Fish, ND
Bismarck

“I was directed to the correct work 
station when I called the ITD 
department immediately. the

wait for an available help desk was 
minimal, and they were very 
professional and solved our

problem very quickly and painlessly. 
Thanks for the Great Job!!!”

Human Services, Dept. of
Minot

“Extremely friendly Staff, a joy to work 
with and resolved my issue in a quick 

and sufficient
amount of time!!”

Adjutant General, Office of the
Bismarck

“That was extremely fast service! It 
was a very low priority, but it was 

taken care of in less than 2
hours! Outstanding! Thanks for helping 

me out. I didn't think to try "goo 
gone", I just used warm

water when I tried to clean it..”

Information Technology Dept.
Bismarck

“Although it was just a simple lockout -
I appreciate the prompt,

professional service.”

McLean County Sheriffs Office
Washburn

“Very nice and easy to understand. 
Willing to answer questions that I had. 

Did not get upset
with me:):)”

Stutsman County Social Services
Jamestown


